
 

 

 

 

 
   
 

10 November 2025 
 
Rami Greiss      
Executive General Manager    
Consumer and Fair Trading Division   
ACCC       
23 Marcus Clarke St     
CANBERRA ACT 2601 
 
Via email: rami.greiss@accc.gov.au; 
 
Dear Rami,  
RE: ACCC Complaint about potential misleading claims by Aetium  
 
1. We act for Climate Integrity. Climate Integrity is a not-for-profit advocacy group whose 

purpose is to close the corporate climate integrity gap in Australia by advocating for 
science, transparency, accountability and justice in the transition to zero emissions.  
 

2. Our client requests that the Australian Competition and Consumer Commission (ACCC) 
investigate potentially misleading statements made by Aetium on its website 
(www.aetium.com.au) and in its advertising regarding the environmental benefit of its 
service and the legitimacy of its ‘credit’ scheme (together, the Representations). A 
summary of the potentially misleading claims found on the Aetium website and in their 
advertisements are set out in Annexure A and summarised in the table below.  
 

3. The statements, alone and in combination, represent that: 
(i) Aetium’s ‘Tonne CO2 Units’ (TCUs) represent genuine, additional CO2 emissions 

reductions or removal (emissions reduction representations);  
(ii) Participating in the purchase and sale of Aetium TCUs has a beneficial climate 

impact (credits have climate impact representation).  
 
 

 Claim  Why it is potentially misleading  
1.  Aetium’s TCUs represent genuine, 

additional CO2 emissions 
reductions or removal (“emissions 
reduction representations”)  

Claims that projects registered with Aetium are 
‘additional’, ‘permanent’, and ‘real’, are inconsistent 
with the definitions accepted by most carbon credit 
schemes and climate scientists. Thus, the claim that 
Aetium TCUs represent genuine additional CO2 
emissions reductions is likely to mislead or deceive a 
target consumer.  

mailto:rami.greiss@accc.gov.au
http://www.aetium.com.au/
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2.  Participating in the purchase and 
sale of Aetium TCUs has a beneficial 
climate impact (“credits have 
climate impact representation”)   

Both generators and purchasers of Aetium TCUs are 
induced to believe that they are contributing to 
activities with a beneficial climate impact. Both 
parties to this transaction are being misled. 
Generators are paid to reduce their emissions 
however it is unclear whether their activities 
constitute genuine climate impact as these activities 
presumably would be undertaken regardless of 
Aetium benefits. Similarly, buyers are assured that 
they are supporting verifiable and additional carbon 
projects, and that the purchase of TCUs acts as an 
offset for any emissions activity (scope 1, 2 or 3) that 
they undertake, thus enabling continued high-
emissions activity. The claim that these TCUs ‘have a 
climate impact’ is misleading because they don’t 
meet the standards of additionality to be referred to 
as genuine credits.  

 
 

4. The statements that form the basis of the Representations, found in Annexure A, are 
potentially in breach of ss 18, 29(1)(b) and (g), 34 of the Australian Consumer Law (ACL) 
(Schedule 2 of the Competition and Consumer Act 2010 (Cth)).   
 

Background to Aetium  
 
5. Aetium is a digital service which enables individuals (generators) to register their solar, 

electric vehicle (EV) and forestry projects and receive credits for their purported emissions 
abatement. The Aetium abatement calculation methodology involves taking the CO2 
footprint of registered projects (solar, EV, or forestry) and comparing this with the 
hypothetical emissions from CO2 intensive alternatives (grid energy, internal combustion 
engines, and logging). Aetium’s business model involves packaging these ‘reductions’ as 
tradeable Tonne CO2 Units (TCUs) and facilitating the sale of these TCUs as carbon offsets 
on the “Aetium Exhange”. Aetium does not purport to calculate its methodology in 
accordance with any established carbon credit methodologies, i.e. international credit 
schemes or Australian Carbon Credit Unit methodologies.  
 

6. Aetium makes numerous representations on its website and in its advertising which 
present TCUs as both environmentally beneficial (in their use as offsets) and socially 
beneficial (providing financial incentive and support to generators). Our client submits 
that the making of these representations encourages and promotes the use of credits 



 

 

 

 

 
   
 

which not only may have adverse climate impacts but also potentially misleads the 
consumer.  

 
Relevant provisions of the Australian Consumer Law  
7. Our client believes that the representations may breach s18, 29(1)(b) and (g) and 34 of the 

ACL.  
 
Section 18 provides for misleading or deceptive conduct: 
(1)  A person must not, in trade or commerce, engage in conduct that is misleading or 

deceptive or is likely to mislead or deceive. 
 
Section 29(1) provides for the false or misleading promotion of goods and services  
 

A person must not, in trade or commerce, in connection with the supply or 
possible supply of goods or services or in connection with the promotion by any 
means of the supply or use of goods or services: 

b. make a false or misleading representation that services are of a particular 
standard, quality, value or grade; or 

g. make a false or misleading representation that goods or services have 
sponsorship, approval, performance characteristics, accessories, uses or 
benefits; 

 
 
Section 34 prohibits misleading conduct in relation to the nature of services  
(1) A person must not, in trade or commerce, engage in conduct that is liable to mislead 

the public as to the nature, the characteristics, the suitability for their purpose or the 
quantity of any services. 
 

8. The representations are made by Aetium in advertisements and on the Aetium website as 
outlined in Annexure A. Aetium is an Australian business and engages in a trading 
relationship with consumers in its activities as facilitator of the sale of TCUs. Therefore, 
these representations are made in trade or commerce. 

 
 
Representation 1 (Emissions reductions representations) 
 
9. Representation 1 presents a misleading characterisation of the emissions impact of 

Aetium registered projects, which include: 
(i) Use of solar panels; 

(ii) Use of an electric vehicle; or   

https://classic.austlii.edu.au/au/legis/cth/consol_act/caca2010265/s4.html#trade_or_commerce


 

 

 

 

 
   
 

(iii) Ownership and preservation of forested land (more than 50 trees).  
 

10. Aetium consistently describes its credits as representing genuine CO2 reductions, capable 
of cancelling out the emissions activity of a prospective buyer. They claim that their 
carbon credits “are developed and reviewed using scientifically accepted principles and 
rigorous testing standards” and based on “PAVER Checklist”, which they define as:   

“The PAVER Checklist is a regulatory framework that assists in validating 
carbon credits or CO2 units. The PAVER principles ensure that carbon credits 
meet the highest standards of rigour.  

PAVER has the following meaning: 

● Permanent: ensures that the carbon credit removal or reduction is 
guaranteed for a certain period of time 

● Additionality: the CO2 removal or reduction would not happen without 
the project 

● Verifiable: the carbon credit can be independently verified through 
publicly available documentation or systems 

● Enforceable: the carbon credit has established ownership with usage rules 
that stop double-counting 

● Real: The project actually removes or reduces the CO2 claimed” 

 
11. The calculation of the climate impact of TCUs via a comparison between the actual 

emissions of Aetium-registered products, and the hypothetical emissions of CO2 intensive 
alternatives is flawed for the reasons set out below. These statements constitute 
potentially misleading conduct on the basis that Aetium is misconstruing and/or violating 
three of the five integrity principles that they claim to follow – Additionality, Permanent, 
and Real.  The implication that these offsets “cancel out your CO2 footprint” is likely to 
mislead the target consumer.  This statement also possibly breaches section 2 and 3 of 
the Code. CO2 footprint is only meaningfully changed when it adopts new practices which 
contribute to the reduction of its emissions. Without such behavioural changes, the 
emissions from their activities will continue to accumulate in the atmosphere and cannot 
simply be “cancelled out” by offsetting through the purchase of avoidance credits.  

Additionality:  
 

12. Additionality in carbon projects refers to the removal of CO2 from the atmosphere beyond 
‘business as usual’ practices. A project, and the carbon credits it generates, can only be 



 

 

 

 

 
   
 

classified as additional if the CO2 removal would not have occurred in the absence of 
the crediting mechanism and the financial incentive it provides       

 
13. This definition, which is widely adopted across most carbon crediting regimes, works to 

ensure carbon credits are only issued to activities that achieve additional abatement, 
beyond activities that would have occurred in the course of ordinary business or for 
existing activities. 

  
14. All prominent international carbon crediting standards reject methodologies similar to 

those adopted by Aetium based on the additionality criteria. For example, the following 
international credits provide in their policies:  

      
(i) Gold Standard: "would not have been realized without financial support ... 

additional to what would have happened"   
(ii) Verra: "Additionality means that the reduction or removal of a greenhouse gas 

(GHG) emission arises from an activity that would not have occurred without 
the revenue from the sale of carbon credits."        

(iii) ACCU: “Only new projects are eligible. Projects that are already underway or 
include business-as-usual activities won't be registered under the ACCU 
Scheme.”      

(iv) The Integrity Council for the Voluntary Carbon Market: “the greenhouse gas 
(GHG) emission reductions or removals from the mitigation activity shall be 
additional, i.e., they would not have occurred in the absence of the incentive 
created by carbon credit revenues.” 
 

15. In the case of Aetium, carbon credits are being registered retrospectively, ie., after the 
carbon reduction activity has already taken place and without consideration of the 
financial incentive that may be provided by the Aetium scheme, so do not meet the well-
established international standard of additionality, and so may not represent real 
reductions in greenhouse gas emissions.      

 
Permanent 
 
16. While there is no absolute consensus on what constitutes an acceptable level of 

permanence, 100 years has been a common reference period since the Kyoto Protocol. At 
the same time, many experts have begun arguing that permanence needs to be 
considerably longer, with a 2024 modelling study finding that a storage duration of under 

https://scholar.google.com/scholar_lookup?title=Oxford+Principles+for+Net+Zero+Aligned+Carbon+Offsetting&author=K+Axelsson&author=A+Wagner&author=I+Johnstone&author=M+Allen&author=B+Caldecott&publication_year=2024&
https://scholar.google.com/scholar_lookup?title=Durability+of+carbon+dioxide+removal+is+critical+for+Paris+climate+goals&author=C+Brunner&author=Z+Hausfather&author=R.+Knutti&journal=Commun.+Earth+Environ.&volume=5&issue=1&doi=10.1038%2Fs43247-024-01808-7&pages=645&publication_year=2024&


 

 

 

 

 
   
 

1,000 years “still leads to continuous warming” and thus is insufficient to meet 
temperature targets like those in the Paris Agreement.1 

 
17. Under Australian ACCUs, sequestration projects can choose a permanence period of 100 

years for full credits, or 25 years for partial credits. For Verra, projects must comply with at 
least 40-year project longevity / monitoring / compensation requirements. Aetium defines 
‘permanent’ as: “ensure[ing] that the carbon credit removal or reduction is guaranteed” 
… “over 12-month periods”.  
 

18. Aetium’s definition therefore represents a significant departure from recognised 
permanence standards - treating a 12-month guarantee as "permanent" risks misleading 
buyers, since no credible framework considers storage on such a short timescale to 
constitute enduring carbon removal or reduction. 

 
Real 

 
19. As acknowledged in the settlement in the Parents for Climate v Energy Australia case,2 

avoidance credits, like those being offered by Aetium, do not represent the physical 
removal of carbon from the atmosphere. Rather, estimating their effect involves 
comparing them to a hypothetical ‘business as usual’ scenario where the offsetting 
intervention did not take place. Ultimately, the companies purchasing the credits are 
granted a social license to continue to emit greenhouse gases through their operations, 
and these emissions continue to accumulate in the atmosphere. 
 

20. Despite representations on the Aetium website, TCUs do not genuinely represent CO2 
avoidance or reduction and should not be represented to provide credits. As explained by 
The Smith School of Enterprise and Environment at Oxford University: 

 
Carbon offsetting schemes are frequently used to help organisations achieve net 
zero carbon emissions. However, current approaches are unlikely to deliver the level 
of emissions reduction needed to achieve global climate goals. 
 
Well thought-out carbon offsetting can contribute to net zero strategies, particularly 
in hard-to-decarbonise sectors. However, if not done well, offsetting can result in 
‘greenwashing’ and create unintended negative impacts for both people and the 

 
1 https://www.nature.com/articles/s43247-024-01808-7   
2 Go Neutral Litigation – EnergyAustralia acknowledges issues with “offsetting” and moves away from carbon 
offsets for its residential customer products | EnergyAustralia 

https://www.nature.com/articles/s43247-024-01808-7
https://www.energyaustralia.com.au/about-us/media/news/go-neutral-litigation-energyaustralia-acknowledges-issues-offsetting-and-moves
https://www.energyaustralia.com.au/about-us/media/news/go-neutral-litigation-energyaustralia-acknowledges-issues-offsetting-and-moves


 

 

 

 

 
   
 

environment.3 
 

21. Aetium presents its TCUs as a legitimate abatement strategy which can be applied to 
Scope 1, 2 and 3 emissions in a company’s ESG reports. This highlights an underlying issue 
with the way that offsets are regulated. The level of regulation and rigour associated with 
creating a valid ACCU far exceeds the practices undertaken by Aetium and raises the 
question of the validity of making TCUs available on a voluntary market with no 
established and recognised methodology behind their product.  
 

 
Representation 2 (Climate impact representation) 
 
22. Representation 2 is misleading as it relies on the principle that a generator, by virtue of 

registering a project with Aetium, is actively contributing to activities with a beneficial 
climate impact. Almost all projects registered with Aetium represent pre-existing 
decisions by generators, and it is unclear whether climate impacts are a factor in the 
decision to invest in a solar panel or EV for example. Therefore, there is no clear evidence 
on which Aetium can base their claims that TCUs equate to an active contribution to 
emissions abatement efforts.  
 

23. The representation that Aetium rewards generators for making a genuine climate impact 
ignores the key consequence of registering a product with Aetium. Contrary to Aetium 
representations, the definition of additionality requires a generator to be provided with 
an incentive to reduce their emissions and not rewarded for actions they’ve already taken. 
Furthermore, in many cases generators have already engaged in the purchase of solar 
panels or an EV for a mix of environmental and financial reasons and do not require the 
added incentive of TCU revenue. Similarly, representations that buyers are supporting 
genuine climate action enables a company to rely on offsets as a carbon abatement 
strategy instead of seeking genuine emissions reductions (e.g., through changes to their 
operating procedures). The credits provided by Aetium in fact allow purchasers to avoid 
further action and continue to emit greenhouse gases into the atmosphere, which will 
have a significant impact on the climate.  For this reason, many scientists argue that 
carbon offsets are inconsistent with the Paris agreement temperature goals and may 
frustrate temperature stabilisation efforts.4 This is because the carbon offsets rarely 
achieve the climate benefits claimed. Very few lead to long duration carbon removals, 

 
3 The Oxford Offsetting Principles | Smith School of Enterprise and the Environment 
4 Danny Cullenward, Grayson Badgley and Freya Chay, ‘Carbon Offsets are incompatible with the Paris 
Agreement’ One Earth, v6, issue 9 <Carbon offsets are incompatible with the Paris Agreement: One Earth> 

https://www.smithschool.ox.ac.uk/research/oxford-offsetting-principles
https://www.cell.com/one-earth/fulltext/S2590-3322(23)00393-7?_returnURL=https%3A%2F%2Flinkinghub.elsevier.com%2Fretrieve%2Fpii%2FS2590332223003937%3Fshowall%3Dtrue


 

 

 

 

 
   
 

instead they are used to justify ongoing emissions rather than reduce them. There are also 
concerns that many voluntary offset claims are double counted.5 

 
24. In the recent article, “Are Carbon offsets fixable” the authors found: “Offset quality and 

integrity matter because bad credits are taking the place of real emissions reductions and 
are used to justify continued emissions by consumers and producers. This is a classic 
moral hazard that undermines ambition, distorts measurements of emissions reductions, 
and slows progress to meet urgent decarbonization targets. Moreover, finance directed 
toward purchasing bad credits conceivably displaces investment in direct 
decarbonization or other high-integrity approaches.”6 
 

25. Many offsets in the voluntary carbon market lead to ‘over crediting’ – which poses a 
critical threat to the global effort to manage GHG emissions. Significant emphasis must be 
placed on carbon dioxide removal and storage methodologies to ensure high integrity 
and durability of credit schemes.7 Low integrity schemes, such as the Aetium programme, 
risk the continuation of widespread reliance on offsetting, significantly delaying genuine 
emissions reduction efforts and culminating in the continued growth of overall 
greenhouse gas emissions.8  

 
Yours faithfully 

Environmental Defenders Office 
 

 
 

Kirsty Ruddock                                                    
Managing Lawyer         
Corporate and Commercial  
 

 
5 Danny Cullenward, Grayson Badgley and Freya Chay, ‘Carbon Offsets are incompatible with the Paris 
Agreement’ One Earth, v6, issue 9 <Carbon offsets are incompatible with the Paris Agreement: One Earth> 
6 Joseph Romm, Stephen Lezak, and Amna Alshamsi, ‘Are Carbon Offsets Fixable?’, Annual Reviews 
<https://www.annualreviews.org/content/journals/10.1146/annurev-environ-112823-064813>. 
7 Joseph Romm, Stephen Lezak, and Amna Alshamsi, ‘Are Carbon Offsets Fixable?’, Annual Reviews 
<https://www.annualreviews.org/content/journals/10.1146/annurev-environ-112823-064813>. 
8 University of Oxford Smith School of Enterprise and the Environment, ‘The State of Carbon Dioxide Removal - A 
global independent scientific assessment of Carbon Dioxide Removal’ (Report, 2nd edition 2024) 
https://static1.squarespace.com/static/633458017a1ae214f3772c76/t/665ed1e2b9d34b2bf8e17c63/1717490 
167773/The-State-of-Carbon-Dioxide-Removal-2Edition.pdf 

https://www.cell.com/one-earth/fulltext/S2590-3322(23)00393-7?_returnURL=https%3A%2F%2Flinkinghub.elsevier.com%2Fretrieve%2Fpii%2FS2590332223003937%3Fshowall%3Dtrue
https://www.annualreviews.org/content/journals/10.1146/annurev-environ-112823-064813
https://www.annualreviews.org/content/journals/10.1146/annurev-environ-112823-064813


 

 

 

 

 
   
 

 
 
 
Annexure A: Aetium Website and Facebook Representations 
 
 
 
 

 

 



 

 

 

 

 
   
 

 
 



 

 

 

 

 
   
 

 

 
 
 



 

 

 

 

 
   
 

 
  



 

 

 

 

 
   
 

 
  



 

 

 

 

 
   
 

 
 
 

  



 

 

 

 

 
   
 

 



 

 

 

 

 
   
 

 
 


