
ACT government agencies
ACT Commissioner for Sustainability and the Environment 

post: 	 PO Box 356, Dickson ACT 2602
phone: 	 (02) 6207 2626
fax: 	 (02) 6207 2630
email: 	 EnvComm@act.gov.au
website: 	 www.envcomm.act.gov.au

ACT government shopfronts
phone:	 13 22 81
Dickson:	 Ground Floor, Dickson Motor Registry, 13-15 Challis Street, Dickson ACT 2602
Woden:	 Ground Floor, Woden Lirbrary, cnr Furzer and Corinna Streets, Woden ACT 2606
Tugg’g:	 Homeworld Shopping Centre, 17-21 Anketell Street, Tuggeranong ACT 2900
Belconnen: 	 Swanson Plaza, Swanson Court, Belconnen ACT 2616

ACT Health
address:	 Level 3, 11 Moore Street, Canberra City ACT
post: 	 GPO Box 825, Canberra ACT 2601
phone: 	 132 281
email: 	 HealthACT@act.gov.au
website: 	 www.health.act.gov.au/c/health

ACT Heritage see Department of Territory and Municipal Services

ACT Heritage Council
address:	 Macarthur House, 12 Wattle Street, Lyneham ACT
phone:	 13 22 81
website:	 www.tams.act.gov.au/live/heritage/act_heritage_council

ACT Land Development Agency
address:	 Level 6, TransACT House, 470 Northbourne Ave, Dickson 
post:	 GPO Box 158, Canberra ACT 2601
phone:	 (02) 6205 0600
fax:	 (02) 6207 5101
email:	 lda@act.gov.au
website:	 www.lda.gov.au

Contacts
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ACT Legislative Assembly
post:	 GPO Box 1020, Canberra ACT 2601
phone:	 (02) 6205 0439
fax: 	 (02) 6205 3109
email:	 secretariat@parliament.act.gov.au
website: 	 www.parliament.act.gov.au
	 www.legassembly.act.gov.au

ACT Legislation Register
address:	 Parliamentary Counsel’s Office, Level 3, 12 Moore Street, Canberra ACT 2601
phone:	 (02) 6205 3700
fax:	 (02) 6207 0627
email:	 pco@act.gov.au
website: 	 www.legislation.act.gov.au

ACT Natural Resource Management Council
address:	 Level 4, Macarthur House, 12 Wattle Street, Lyneham, ACT
post:	 GPO Box 158, Canberra, ACT 2601
phone:	 (02) 6207 2237
fax:	 (02) 6207 2244
email:	 felicity.webb@act.gov.au
website:	 www.actnrmcouncil.org.au

ACT Parliamentary Counsel see ACT Legislation Register

ACT Planning and Land Authority
address: 	 Ground Floor South, Dame Pattie Menzies House, 16 Challis Street, Dickson ACT
post:	 GPO Box 1908, Canberra ACT 2601
phone:	 (02) 6207 1923
	 (02) 6207 1687 (existing applicants)
	 (02) 6207 2622 (TTY)
fax: 	 (02) 6207 1925
email:	 app.sec@act.gov.au (for submission of or comments on a DA)
website: 	 www.actpla.act.gov.au

ACT Registrar-General see Office of Regulatory Services

Catchment and sub-catchment groups  
	 see Department of Environment, Climate Change, Energy and Water

Canberra Connect
address: 	 various shopfronts in Civic, Tuggeranong, Dickson, Belconnen, Woden
phone:	 132281
website: 	 http://www.canberraconnect.act.gov.au/CAP/accesspoint/cc?action=menuHome

Department of the Environment, Climate Change, Energy and Water 
address:	 Macarthur House, 12 Wattle Street, Lyneham ACT
post:	 GPO Box 158, Canberra ACT 2601
phone: 	 13 22 81 (NSW and ACT callers)
	 (02) 6207 5111 (callers outside NSW/ACT)
	 (02) 6207 0494 (TTY)
fax:	 (02) 6207 6330
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website: 	 www.environment.act.gov.au/	
	 Check also Department of Territory and Municipal Services

Department of Territory and Municipal Services 
address:	 Macarthur House, 12 Wattle Street, Lyneham ACT
post:	 GPO Box 158, Canberra ACT 2601
phone: 	 13 22 81 (NSW and ACT callers)
	 (02) 6207 5111 (callers outside NSW/ACT)
	 (02) 6207 0494 (TTY)
fax:	 (02) 6207 6330
website: 	 www.tams.act.gov.au/live/environment
	 Check also Department of Environment, Climate Change, Energy and Water

Energy and Water Consumer Council ACT
address:	 Level 2, 12 Moore Street, Canberra City
postal:	 GPO Box 158 Canberra ACT 2601
fax:	 (02) 6207 7739
phone:	 (02) 6207 7740

Environment Protection Authority 
address:	 12 Wattle Street, Lyneham ACT
post:	 GPO Box 158, Canberra ACT 2601
phone:	 132281
website:	 www.environment.act.gov.au/environment/environment_protection_ authority

Flora and Fauna Committee
address: 	 12 Wattle Street, Lyneham ACT
post:	 PO Box 144, Lyneham ACT 2601
phone: 	 13 22 81
fax: 	 (02) 6207 2244
website:	 www.tams.act.gov.au/live/environment/native_plants_and_animals/threatened_species_

and_ecological_ communities_in_the_act/act_flora_and_fauna_committee 

Human Rights Commission
address:    	 Level 4, 12 Moore St, Canberra ACT
post:	 GPO Box 158, Canberra ACT 2601
phone: 	 (02) 6205 2222,  
TTY: 	 (02) 6207 0525
fax: 	 (02) 6207 1034
email: 	 human.rights@act.gov.au
website: 	 www.hrc.act.gov.au

Independent Competition and Regulatory Commission
address:	 Level 2, 12 Moore Street, Canberra City ACT
post:	 GPO Box 296, Canberra ACT 2601
phone:	 (02) 6205 0799
fax:	 (02) 6207 5887
email:	 icrc@act.gov.au
website:	 www.icrc.act.gov.au
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Office of Regulatory Services (includes ACT Registrar-General)
address: 	 255 Canberra Avenue, Fyshwick ACT 
post:	 GPO Box 158, Canberra City ACT 2601
phone: 	 (02) 6207 3000
fax: 	 (02) 6207 0538
email:	 ors@act.gov.au
website: 	 www.ors.act.gov.au

Ombudsman ACT
address: 	 Ground Floor, 1 Farrell Place, Canberra ACT 
post:	 GPO Box 442, Canberra ACT 2601
phone: 	 1300 362 072
fax: 	 (02) 6249 7829
sms:	 0413 266 662
email: 	 ombudsman@ombudsman.gov.au
website: 	 www.ombudsman.act.gov.au

Public libraries
website:	 www.library.act.gov.au/
Belconnen:	 Chandler Street, Belconnen
Civic:	 Civic Square, London Circuit
Dickson:	 Dickson Shopping Centre
Erindale:	 McBryde Crescent, Waniassa
Gungahlin:	 Cnr Ernest Cavanagh Street and Gungahlin Place, Gungahlin Market Place
Kippax:	 Kippax Shopping Centre, Holt
Woden:	 Cnr Furzer and Corinna Streets, Phillip

TAMS see Department of Territory and Municipal Services

Think Water Act Water see Department of Environment, Climate Change, Energy and Water

Commonwealth government agencies
Acts of Parliament

website:	 www.comlaw.gov.au

Alps Co-operative Management Plan
website:	 www.australianalps.deh.gov.au

Australian Energy Market Commission
address:	 Level 5, 201 Elzabeth Street, Sydney NSW
post:	 PO Box A2449, Sydney South, NSW 1235
phone:	 (02) 8269 7800
fax:	 (02) 8269 7899
website:	 www.aemc.gov.au/

Australian Heritage Council 
address: 	 5 Farrell Place, Canberra City ACT  
post:	 GPO Box 787, Canberra ACT 2601
phone: 	 (02) 6274 1111
fax:	 (02) 6274 2095
website: 	 www.environment.gov.au/heritage/ahc
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Australian Tax Office
address:	 Ground Floor, Ethos House, 28-36 Ainslie Ave, Civic Square ACT
post:	 GPO Box 9990, Canberra ACT 2601
phone: 	 13 28 66 (Business tax enquiries)
	 13 28 61 (Personal tax enquiries)
	 13 10 20 (Superannuation enquiries)
website: 	 www.ato.gov.au	

Caring for our country see Natural Resource Management

Commonwealth Government
website:	 www.australia.gov.au

Commonwealth Parliament
address: 	 Parliament House Canberra, ACT 2600
phone: 	 (02) 6277 7111
email:	 Visitor.Services@aph.gov.au
website: 	 www.aph.gov.au

Department of Climate Change
address: 	 2 Constitution Avenue, Canberra, ACT
post:	 GPO Box 854, Canberra ACT 2601
phone: 	 (02) 6274 1888
email: 	 communications@climatechange.gov.au
website: 	 www.climatechange.gov.au

Department of the Environment, Water, Heritage and the Arts
address: 	 John Gorton Bldg, King Edward Terrace, Parkes ACT 
post:	 GPO Box 787, Canberra ACT 2601
phone: 	 (02) 6274 1111
website: 	 www.environment.gov.au

Department of the Prime Minister and Cabinet
address: 	 1 National Circuit, Barton ACT 
post:	  PO Box 6500, Canberra ACT 2600 
phone:	  (02) 6271 5111 
fax:	  (02) 6271 5414
website: 	 www.pmc.gov.au

Energy rating website
website:	 www.energyrating.gov.au/

Environment Protection and Heritage Council
address: 	 Level 5, 81 Flinders Street, Adelaide SA 5000
phone: 	 (08) 8419 1200
fax:	 (08) 8224 0912
email:	 exec@ephc.gov.au
website: 	 www.ephc.gov.au

Historic Shipwrecks Register
website:	 www.environment.gov.au/heritage/shipwrecks/index.html



192

National Capital Authority
address:    	 Treasury Building, King Edward Terrace, Parkes ACT
post:	 GPO Box 373, Canberra ACT 2601
phone: 	 (02) 6271 2888
fax: 	 (02) 6273 4427
email: 	 natcap@natcap.gov.au
website: 	 www.nationalcapital.gov.au

National house energy rating scheme
website:	 www.nathers.gov.au/

Natural Resource Management Team
post:	 GPO Box 787, Canberra ACT 2601
phone:	 1800 552 008 (toll free)
fax:	 (02) 6274 1094
website:	 www.nrm.gov.au/

WELS Regulator
post:	 GPO Box 787, Canberra, ACT 2601
phone: 	 1800 803 772
website: 	 www.waterrating.gov.au/index.html

Lawyers, courts and tribunals
ACT Civil and Administrative Tribunal

address: 	 ACT Magistrates Court Building, Knowles Place, Canberra City
post:	 DX 5691 GPO Box 370, Canberra ACT 2601
phone: 	 (02) 6207 1740
fax:	 (02) 6205 4855
email: 	 tribunal@act.gov.au
website: 	 www.acat.act.gov.au

ACT Magistrates Court
address: 	 Ground Floor, ACT Magistrates Court Building, Knowles Place, Canberra City ACT
post:	 DX 5691 GPO Box 370, Canberra ACT 2601
phone: 	 (02) 6217 4444
email: 	 magistrates.court@act.gov.au
website: 	 www.courts.act.gov.au/magistrates

Environmental Defender’s Office (ACT)
address: 	 Level 1, Public Trustee House, 4 Mort St, Canberra City ACT
post:	 GPO Box 574, Canberra ACT 2601
phone: 	 (02) 6247 9420
fax: 	 (02) 6247 9582
email: 	 edoact@edo.org.au
website: 	 www.edo.org.au/edoact

Law Society of the Australian Capital Territory
address:	 Level 3, 11 London Circuit, Canberra City
post:	 GPO Box 1562, Canberra ACT 2601
phone:	 (02) 6247 5700
fax:	 (02) 6247 3754
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email:	 mail@actlawsociety.asn.au
website:	 www.lawsocact.asn.au/content/home2/index.asp 

Supreme Court of ACT
address: 	 Law Courts of the Australian Capital Territory, Knowles Place, Canberra City ACT
post: 	 GPO Box 1548, Canberra ACT 2601
phone: 	 (02) 6207 1786 (Registry)
fax: 	 (02) 6205 4859
website: 	 www.courts.act.gov.au/supreme

New South Wales
Legislation

website:	 www.legislation.nsw.gov.au

Murrumbidgee Catchment Management Authority 
phone:	 (02) 6954 4650 (Cooma office)
website:	 murrumbidgee.cma.nsw.gov.au/

Non-government groups
ACT Herpetological Association

address: 	 19 Bunda Street, Canberra ACT 2601
phone: 	 (02) 6247 4996

ACT Landcare 
phone: 	 (02) 6205 2913
fax: 	 (02) 6205 2197
email: 	 anna.vandugteren@act.gov.au
website: 	 www.actlandcare.org.au

ACT Park Care 
address: 	 Macarthur House, 12 Wattle Street, Lyneham ACT 2602
phone: 	 02 6207 2193
website: 	 www.actlandcare.org.au/parkcare

ActewAGL
address: 	 ActewAGL House, 221 London Circuit, Canberra City ACT
post:	 GPO Box 366, Canberra ACT 2601 
phone: 	 13 14 93
email: 	 webmaster@actewagl.com.au
website: 	 www.actewagl.com.au

ANUgreen
website:	 www.anu.edu.au/anugreen/

Australian and New Zealand Solar Energy Society
email:	 CEO@anzses.org
website:	 www.anzses.org/

Australian Conservation Foundation
post:	 PO Box 2699, Canberra ACT 2601
phone: 	 (02) 6247 2472
email: 	 canberra.branch@acfonline.org.au
website: 	 www.acfonline.org.au 
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Bush Heritage Australia
address:	 Level 5, 395 Collins Street, Melbourne, Victoria
post:	 PO Box 329, Flinders Lane, Melbourne VIC 8009
phone:	 1300 628 873
fax:	 (03) 8610 9199
email:	 info@bushheritage.org.au
website:	 www.bushheritage.org.au

Canberra Ornithologists Group
post:	 PO Box 301, Civic Square ACT 2608
phone: 	 (02) 6231 0303
email: 	 cogoffice@canberrabirds.org.au
website: 	 canberrabirds.org.au

Conservation Council ACT Region
address: 	 3 Childers St, Acton ACT
post:	 GPO Box 544, Canberra ACT 2601
phone: 	 (02) 6229 3200
fax: 	 (02) 6248 5343
website: 	 www.consact.org.au

Conservation Volunteers Australia 
address: 	 Unit 4, Lower Ground, Ethos House, 28-36 Ainslie Avenue, Civic Square ACT
post:	 PO Box 1072, Civic Square ACT 2608
phone: 	 (02) 6247 7770 
	 1800 032 501 (within Australia)
	 +61 3 5330 2600 (outside Australia) 
fax:	 (02) 6247 7900
email: 	 info@conservationvolunteers.com.au
website: 	 www.conservationvolunteers.com.au

Friends of Aranda Bushland
post:	 PO Box 376, Jamison ACT 2614
phone:	 0405 357 914
website:	 www.friendsofarandabushland.org.au

Friends of Grasslands
post:	 PO Box 987, Civic Square ACT 2608
phone: 	 (02) 6241 4065	
email: 	 info@for.org.au
website: 	 www.fog.org.au

Frogwatch (ACT and Region)
website:	 www.ginninderralandcare.org.au/category.php?id=19

Green Building Council of Australia
Phone:	 (02) 8239 6200
email:	 info@gbca.org.au
website:	 www.gbca.org.au
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Greening Australia
address:	 6b Thesiger Court, Deakin, ACT
post:	 PO Box 74, Yarralumla ACT 2600
phone:	 (02) 6202 1600
fax:	 (02) 6202 1650
email:	 general@greeningaustralia.org.au
website:	 www.greeningaustralia.org.au

National Parks Association (ACT)
address:	 CCSERAC Building, Childers St, Canberra  ACT
post:	 GPO Box 544, Canberra ACT 2601 
phone: 	 (02) 6229 3201
	 0412 071 382
fax:	 (02) 6248 5343
email: 	 admin@npaact.org.au
website: 	 www.npaact.org.au

National Trust of Australia
address: 	 14/71 Constitution Avenue, Campbell ACT
post:	 PO Box 413, Campbell ACT 2612
phone: 	 (02) 6247 6766
fax:	 (02) 6249 1395
email:	 admin@nationaltrust.org.au
website: 	 www.nationaltrust.org.au

Southern ACT Catchment Group 
address:	 21 Snodgrass Crescent, Kambah ACT
mail:	 PO Box 2056, Kambah ACT 2902
phone: 	 (02) 6296 6400
email:	 info@sactcg.org.au
website: 	 www.sactcg.org.au

The Wilderness Society
address: 	  1st floor, Bailey’s Corner, 143 London Circuit, Canberra City
post:	 PO Box 188, Civic Square ACT 2608
phone: 	 (02) 6249 6491
fax: 	 (02) 6249 1002
email: 	 campaign@wilderness.org.au
website: 	 www.wilderness.org.au
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